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SCHEDULE OF SUPPORTS: PRICE LIST

This Schedule forms part of the For Care Support at Home Agreement and must be read together with 
the participant’s Support Plan, Individualised Budget, and the Support at Home Service List (2025). 

Services marked “Price Dependent – Associated Provider” are delivered by approved associated 
providers and are subject to assessment, eligibility, and participant agreement prior to service delivery.

Support at Home

Main Service Sub-Service Service ID Service Type Unit Cost

Allied Health and Other Therapeutic Services Aboriginal or Torres Strait Islander Health 
Practitioner Assistance SERV-0032 Clinical Hour $130.00  ●

Allied Health and Other Therapeutic Services Aboriginal or Torres Strait Islander Health 
Worker Assistance SERV-0033 Clinical Hour $130.00  ●

Allied Health and Other Therapeutic Services Allied Health Assistance SERV-0027 Clinical Hour $122.00  ●

Allied Health and Other Therapeutic Services Counselling or Psychotherapy SERV-0038 Clinical Hour $208.00  ●

Allied Health and Other Therapeutic Services Diet or Nutrition SERV-0031 Clinical Hour $200.00  ●

Allied Health and Other Therapeutic Services Nutrition Supports SERV-0047 Clinical Hour $180.00  ●

All prices are expressed in Australian dollars (AUD)  ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Allied Health and Other Therapeutic Services Exercise Physiology SERV-0036 Clinical Hour $190.00  ●

Allied Health and Other Therapeutic Services Music Therapy SERV-0039 Clinical Hour $165.00  ●

Allied Health and Other Therapeutic Services Occupational Therapy SERV-0037 Clinical Hour $200.00  ●

Allied Health and Other Therapeutic Services Physiotherapy SERV-0034 Clinical Hour $185.00  ●

Allied Health and Other Therapeutic Services Podiatry SERV-0028 Clinical Hour $180.00  ●

Allied Health and Other Therapeutic Services Psychology SERV-0035 Clinical Hour $228.00  ●

Allied Health and Other Therapeutic Services Social Work SERV-0029 Clinical Hour $200.00  ●

Allied Health and Other Therapeutic Services Speech Pathology SERV-0030 Clinical Hour $208.00  ●

Direct Transport Zone 1 (<10km) - Standard Hours SERV-0016 Independence Trip $70.00  ▶

Direct Transport Zone 1 (<10km) - Saturday SERV-0016 Independence Trip $105.00  ▶

Direct Transport Zone 1 (<10km) - Sunday SERV-0016 Independence Trip $122.50  ▶

Direct Transport Zone 1 (<10km) - Public Holiday SERV-0016 Independence Trip $245.00  ▶

Direct Transport Zone 2 (<50km) - Standard Hours SERV-0016 Independence Trip $112.00  ▶

Direct Transport Zone 2 (<50km) - Saturday SERV-0016 Independence Trip $168.00  ▶

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Direct Transport Zone 2 (<50km) - Sunday SERV-0016 Independence Trip $196.00  ▶

Direct Transport Zone 2 (<50km) - Public Holiday SERV-0016 Independence Trip $392.00  ▶

Direct Transport Zone 3 (<100km) - Standard Hours SERV-0016 Independence Trip $170.00  ▶

Direct Transport Zone 3 (<100km) - Saturday SERV-0016 Independence Trip $255.00  ▶

Direct Transport Zone 3 (<100km) - Sunday SERV-0016 Independence Trip $297.50  ▶

Direct Transport Zone 3 (<100km) - Public Holiday SERV-0016 Independence Trip $595.00  ▶

Indirect Transport Indirect Transport SERV-0017 Independence Trip $70.00  ●

Domestic Assistance General House Cleaning - Standard Hours SERV-0001 Everyday Living Hour $95.00  ▶

Domestic Assistance General House Cleaning - Non-Standard 
Hours SERV-0001 Everyday Living Hour $110.00  ▶

Domestic Assistance General House Cleaning - Saturday SERV-0001 Everyday Living Hour $145.00  ▶

Domestic Assistance General House Cleaning - Sunday SERV-0001 Everyday Living Hour $170.00  ▶

Domestic Assistance General House Cleaning - Public Holiday SERV-0001 Everyday Living Hour $190.00  ▶

Domestic Assistance Laundry Services SERV-0002 Everyday Living Hour $95.00  ●

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Domestic Assistance Shopping Assistance - Standard Hours SERV-0003 Everyday Living Hour $95.00  ▶

Domestic Assistance Shopping Assistance - Non-Standard 
Hours SERV-0003 Everyday Living Hour $110.00  ▶

Domestic Assistance Shopping Assistance - Saturday SERV-0003 Everyday Living Hour $145.00  ▶

Domestic Assistance Shopping Assistance - Sunday SERV-0003 Everyday Living Hour $170.00  ▶

Domestic Assistance Shopping Assistance - Public Holidays SERV-0003 Everyday Living Hour $190.00  ▶

Home or Community General Respite Flexible Respite SERV-0018 Independence Hour $99.00  ●

Home or Community General Respite Community and Centre-Based Respite SERV-0049 Independence Hour $99.00  ●

Home Maintenance and Repairs Gardening SERV-0004 Everyday Living Hour $103.00  ●

Home Maintenance and Repairs Assistance with Home Maintenance and 
Repairs SERV-0005 Everyday Living Hour $103.00  ●

Home Maintenance and Repairs Expenses for Home Maintenance and 
Repairs SERV-0006 Everyday Living Hour $103.00  ●

Home Support Care Management Home Support Care Management SERV-0018 Clinical Hour $120.00  ▶

Home Support Restorative Care Management Home Support Restorative Care 
Management SERV-0019 Clinical Hour $150.00  ●

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Meals Meal Delivery SERV-0007 Everyday Living Hour $15.00  ●

Meals Meal Preparation - Standard Hours SERV-0008 Everyday Living Hour $95.00  ▶

Meals Meal Preparation - Non-Standard Hours SERV-0008 Everyday Living Hour $110.00  ▶

Meals Meal Preparation - Saturday SERV-0008 Everyday Living Hour $145.00  ▶

Meals Meal Preparation - Sunday SERV-0008 Everyday Living Hour $170.00  ▶

Meals Meal Preparation - Public Holiday SERV-0008 Everyday Living Hour $190.00  ▶

Nursing Care Registered Nurse Clinical Care - Standard 
Hours SERV-0023 Clinical Hour $150.00  ▶

Nursing Care Registered Nurse Clinical Care - Non-
-Standard Hours SERV-0023 Clinical Hour $175.00  ▶

Nursing Care Registered Nurse Clinical Care - Saturday SERV-0023 Clinical Hour $225.00  ▶

Nursing Care Registered Nurse Clinical Care - Sunday SERV-0023 Clinical Hour $250.00  ▶

Nursing Care Registered Nurse Clinical Care - Public 
Holiday SERV-0023 Clinical Hour $300.00  ▶

Nursing Care Nursing Care Consumables SERV-0026 Clinical Hour $50.00  ●

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Nursing Care Enrolled Nurse Clinical Care - Standard 
Hours SERV-0024 Clinical Hour $140.00  ●

Nursing Care Enrolled Nurse Clinical Care - Non-Stan-
dard Hours SERV-0024 Clinical Hour $154.00  ●

Nursing Care Enrolled Nurse Clinical Care - Saturday SERV-0024 Clinical Hour $210.00  ●

Nursing Care Enrolled Nurse Clinical Care - Sunday SERV-0024 Clinical Hour $245.00  ●

Nursing Care Enrolled Nurse Clinical Care - Public 
Holiday SERV-0024 Clinical Hour $280.00  ●

Nursing Care Nursing Assistant Clinical Care - Standard 
Hours SERV-0025 Clinical Hour $110.00  ●

Nursing Care Nursing Assistant Clinical Care - Non-
Standard Hours SERV-0025 Clinical Hour $120.00  ●

Nursing Care Nursing Assistant Clinical Care - Saturday SERV-0025 Clinical Hour $130.00  ●

Nursing Care Nursing Assistant Clinical Care - Sunday SERV-0025 Clinical Hour $140.00  ●

Nursing Care Nursing Assistant Clinical Care - Public 
Holiday SERV-0025 Clinical Hour $150.00  ●

Personal Care Assistance with Self-Care and Activities of 
Daily Living - Standard Hours SERV-0020 Independence Hour $95.00  ▶

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Personal Care Assistance with Self-Care and Activities of 
Daily Living - Non-Standard Hours SERV-0020 Independence Hour $110.00  ▶

Personal Care Assistance with Self-Care and Activities of 
Daily Living - Saturday SERV-0020 Independence Hour $145.00  ▶

Personal Care Assistance with Self-Care and Activities of 
Daily Living - Sunday SERV-0020 Independence Hour $165.00  ▶

Personal Care Assistance with Self-Care and Activities of 
Daily Living - Public Holiday SERV-0020 Independence Hour $190.00  ▶

Personal Care Assistance with the Self-Administration of 
Medication - Standard Hours SERV-0021 Independence Hour $150.00  ▶

Personal Care Assistance with the Self-Administration of 
Medication - Non-Standard Hours SERV-0021 Independence Hour $175.00  ▶

Personal Care Assistance with the Self-Administration of 
Medication - Saturday SERV-0021 Independence Hour $225.00  ▶

Personal Care Assistance with the Self-Administration of 
Medication - Sunday SERV-0021 Independence Hour $250.00  ▶

Personal Care Assistance with the Self-Administration of 
Medication - Public Holiday SERV-0021 Independence Hour $300.00  ▶

Personal Care Continence Management (Non-Clinical) - 
Standard Hours SERV-0022 Independence Hour $95.00  ▶

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Personal Care Continence Management (Non-Clinical) - 
Non-Standard Hours SERV-0022 Independence Hour $110.00  ▶

Personal Care Continence Management (Non-Clinical) - 
Saturday SERV-0022 Independence Hour $145.00  ▶

Personal Care Continence Management (Non-Clinical) - 
Sunday SERV-0023 Independence Hour $165.00  ▶

Personal Care Continence Management (Non-Clinical) - 
Public Holiday SERV-0023 Independence Hour $190.00  ▶

Social Support and Community Engagement Group Social Support - Standard Hours SERV-0009 Independence Hour $99.00  ●

Social Support and Community Engagement Group Social Support - Non-Standard 
Hours SERV-0009 Independence Hour $108.00  ●

Social Support and Community Engagement Group Social Support - Saturday SERV-0009 Independence Hour $148.50  ●

Social Support and Community Engagement Group Social Support - Sunday SERV-0009 Independence Hour $173.25  ●

Social Support and Community Engagement Group Social Support - Public Holiday SERV-0009 Independence Hour $198.00  ●

Social Support and Community Engagement Individual Social Support - Standard Hours SERV-0010 Independence Hour $95.00  ▶

Social Support and Community Engagement Individual Social Support - Non-Standard 
Hours SERV-0010 Independence Hour $110.00  ▶

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Main Service Sub-Service Service ID Service Type Unit Cost

Social Support and Community Engagement Individual Social Support - Saturday SERV-0010 Independence Hour $145.00  ▶

Social Support and Community Engagement Individual Social Support - Sunday SERV-0010 Independence Hour $170.00  ▶

Social Support and Community Engagement Individual Social Support - Public Holiday SERV-0010 Independence Hour $190.00  ▶

Social Support and Community Engagement Accompanied Activities SERV-0011 Independence Hour $99.00  ●

Social Support and Community Engagement Cultural Support SERV-0012 Independence Hour $99.00  ●

Social Support and Community Engagement Digital Education and Support SERV-0013 Independence Hour $99.00  ●

Social Support and Community Engagement Assistance to Maintain Personal Affairs SERV-0014 Independence Hour $99.00  ●

Social Support and Community Engagement Expenses to Maintain Personal Affairs SERV-0015 Independence Hour $99.00  ●

Therapeutic Services for Independent Living Accupuncture SERV-0040 Independence Hour $165.00  ●

Therapeutic Services for Independent Living Chiropractics SERV-0041 Independence Hour $165.00  ●

Therapeutic Services for Independent Living Diversional Therapy SERV-0042 Independence Hour $165.00  ●

Therapeutic Services for Independent Living Remedial Massage SERV-0043 Independence Hour $150.00  ●

Therapeutic Services for Independent Living Art Therapy SERV-0044 Independence Hour $165.00  ●

Therapeutic Services for Independent Living Osteopathy SERV-0045 Independence Hour $165.00  ●

All prices are expressed in Australian dollars (AUD)   ▶  = For Care Services and Pricing  ●  = National Median Pricing - Third Party Provider
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Services delivered by Associated Providers are subject to:

•	 prior assessment and eligibility;
•	 participant (or representative) agreement; and
•	 disclosure in monthly statements in accordance with section 155 of the Aged 

Care Act 2024.

Direct Transport:

•	 is charged per trip only;
•	 is priced by distance zone; and
•	 where travel exceeds 100 km, a written quote must be provided, agreed, and 

signed in advance, consistent with the Support at Home Service Agreement.

All services must align with the participant’s Support Plan and assessed needs.

Prices may be updated due to government indexation or regulatory change. Written 
notice will be provided prior to any changes taking effect.

Pricing Conditions 
and Safeguards


